
 ARCADE NAILS 
 

 

 We have the right to be selective. We treat all out clients with the upmost respect and 

we expect the same in return. 

 There are no cash refunds for any services performed, gift voucher or products. If 

unsatisfied with your service, please inform manager immediately and we will do our best 

to satisfy you.  

 Please choose your options of shellac gel colors/artificial nails carefully as we are not 

responsible if you change your mind.  

 If these is any problem with the treatment, you must inform us within 3 days and with a 

proof of payment.  

 Gift Voucher is valid for 3 months from the date of purchase and must be redeemed 

within that period. Voucher will not be extended beyond the expiration date.  

 Gift Voucher is not redeemable for cash or other substitutions.  

 Gift Voucher is replaceable if lost, destroyed, stolen or expired and void if altered, 

photocopied, or reproduced.  

 No credit card or change will be given on unused portion of voucher. 

 Please take care of all your jewelry and personal belongings; we are not responsible for 

lost or stolen items.  

 Pets are not allowed, except guides’ dog. We do not recommend bringing small children 

since they cannot be completely supervised during services. 

SECURITY NOTICE  

All activities on this premise are video and audio recorded 

POLICY 


